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Ex Parte

Dee May
Director
Federal Regulatory Affairs

EX PARTE OR~TE F\LED

ORIGINAL

Re: CC Docket No. 99-295: In the Matter ofApplication ofRell Atlantic Pursuant to Section 271 of
the Telecommunications Act of1996 to Provide In-Region, InterLATA Services in New York

Dear Ms. Salas,

At the request of the Common Carrier Bureau Policy Division, please find attached information provided to
Ms. Mikes in response to her request that we put this information in the record in the above proceeding.

As outlined in the Public Notice (DA-99-2014) issued by the FCC on September 29, 1999, the 20 page ex
parte limit does not apply to this ex parte since Bell Atlantic is responding to direct questions raised by
Commission staff and reviewed material contained in our original application.

Please feel free to contact me with any questions.

Sincerely,

Attachment

cc: A. Kearney
J. Patterson
E. Einhorn
1. Mikes
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Bell Atlantic
1300 I Street ",".W.
Suite 400 "'est
\\'ashington. DC 2000)"
202 336-i824 Fax 202 336-i922
E-.\hil: Dolores.A.,\la)-®BeIiAtlantic.com

November 22, 1999

Ex Parte

Dee May
Director
Federal Regulatory Affairs

Ms. Johanna Mikes
Common Carrier Bureau-Policy Division
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: CC Docket No. 99-295: In the Matter orApplication orRell Atlantic
Pursuant to Section 271 ofthe Telecommunications Act or1996 to Provide In
Region, InterLATA Services in New York

Dear Ms. Mikes:

This letter responds to questions you raised in the above procedure regarding
directory listings. As explained in the Application and Reply Comments, Bell Atlantic
successfully provides directory listings for CLECs. KPMG reviewed Bell Atlantic's
performance for listing orders for all types of service and found a 0% error rate for resale
and UNE platform orders, which constitute nearly 80% of all CLEC orders, See,~,

Lacouture/Troy Dec1. ~ 210; LacouturelTroy Reply Decl. ~ 154. Although some CLECs
have raised issues concerning Bell Atlantic's processing of directory listings for orders
involving local number portability (LNP), these focus on only a small percentage of the
total orders Bell Atlantic processes. Moreover, these CLECs' concerns appear to be
isolated since other CLECs have not experienced difficulties with their directory listings
for unbundled 100ps1LNP. See, U, Intermedia Comments at 10 ("Intermedia has
consistently received excellent white page listing accuracy from Bell Atlantic"); New
York 271 Tr. at 4276 (although there were earlier problems, more recently "Allegiance
experienced a Bell Atlantic-New York directory listing failure rate ofzero percent").

As also explained in the Application and Reply Comments, Bell Atlantic has in
place comprehensive procedures to ensure that directory listings, including directory
listings associated with "hot cut" or LNP orders, are accurately included in Bell
Atlantic's directories and databases. CLECs also can verify the accuracy of their
customers' listings in both the published directory and Bell Atlantic's database. See
Lacouture/Troy Decl. ~~ 208-210; LacouturelTroy Reply DecL ~~ 147-150.

In addition, Bell Atlantic will be making software changes to ensure that directory
listings associated with LNP orders (which involve disconnecting the customer from the



Bell Atlantic switch and reestablishing a listing for the customer who is then being served
by the CLEC's switch) will be included in the database. See LacouturelTroy Reply
Ded., Attachment G. Staff has asked for further information about the software changes
that Bell Atlantic will make in February 2000. Attachment I contains a description of
these ass changes.

Please call me if you have any questions.

Sincerely,

Nft /frULj- / ,
Attachment !H
Cc: E. Einhorn

J. Patterson
A. Kearney



Attachment 1

OSS Directory Listings Modifications

This paper describes the systems changes scheduled for February that will
eliminate the need for the comprehensive quality review process currently in place to
ensure that directory listings are included in the directory listing database.

Background

A CLEC Local Service Request (LSR) for Number Portability requires Bell
Atlantic to issue at least three internal service orders:

1) An AIN Trigger order to pre-position the line number in the switch to look to
the LNP database for call routing instructions.

2) A "D"isconnect order to terminate the existing Bell Atlantic provided retail
service. Entries on the "D" order identify the fact that this disconnect is associated with
an end user migration to a different service provider and that the number is being ported
out. Currently, as with any request to terminate an end user's service, the "D" order
deletes all records associated with the Bell Atlantic retail account, including the
appearance of the existing listing(s) in the Automated Telephone Listing and Address
System (ATLAS) database.

3) A "R"ecord order to establish the Directory Listing in accordance with CLEC
instructions as communicated on the DL form ofthe LSR. The "R" order (re)establishes
the listing in the Bell Atlantic database. If the CLEC's LSR indicates that it wants the
listing to appear as it currently does in Bell Atlantic's directory, the "R" order is written
with listing content copied from the existing Bell Atlantic retail records. Alternatively,
the CLEC can specify changes in the way the name and address appear in the directory.

These orders are intended to be sequenced so that the "D" order precedes the "R"
order processing in ATLAS (so that a new listing will be established after the old one is
disconnected). Occasionally, however, the "R" order may get processed through the
systems in advance of the "D" order. When the "D" order is then processed, it deletes the
new listing from the database, leaving the end user without a listing. In other cases, the
orders may be processed in the correct sequence, but the "R" order may be delayed
causing a gap between the deletion of the previous listing and the establishment of the
new listing. The quality process reviews discussed in the Reply Declaration of Messrs.
Lacouture and Troy are designed to catch and correct any occurrences of these anomalies.

OSS Software Modifications

The systems changes being implemented in February will modify both the Service
Order Processing (SOP) routine and the processing logic in ATLAS, in order to prevent
the anomalies described above from occurring. Both of these modifications are internal



to Bell Atlantic's back end systems; they do not involve any changes in the interfaces or
business rules used by CLECs in order processing.

First, SOP will be modified to implement new edit checks on the "D" order issued
for number portability. These edits will ensure that the notations required to identify
related "R" orders and to identify the activity as being associated with porting out to a
CLEC are included in appropriate sections of the order in the system. If these notations
are not included in the appropriate sections, the order will not be accepted by the system,
which will prevent the listing from being disconnected.

Second, the ATLAS system processing logic will also be modified to identify the
notations on the "0" order and to recognize that the activity involves number portability.
Based on this notation, ATLAS will not process the "0" order activity as a normal
deletion of the existing listing record. Instead, ATLAS will process the order for
downstream requirements (such as directory advertising billing), but will not disconnect
the listing record itself. ATLAS will keep track of these transactions and will look for
the related "R" order which is still required to effect changes to service provider
information and to update the CLEC billing account. If the related "R" order is not
received within the same processing day as the "0" order, ATLAS will generate a report
to the TISOC to ensure the records are updated. The original listing as it appears in the
database will not be deleted by the presence of the "0" order, however, so that failure to
receive the "R" order will not result in dropping of a listing.

Bell Atlantic will make one further system modification to facilitate the creation
of the "R" listing order. Using the MIN (minimal input) order generation process, and a
unique command, a Bell Atlantic representative can generate a service order containing
the listing data from the retail account, specifically built for ATLAS requirements. The
Bell Atlantic service representative will only need to input minimal data (such as ALI
Codes, due dates, and account specific billing information), and SOP will ensure that this
information is properly populated on the order.


